2023 Police Satisfaction Survey
City of Durham, North Carolina




ETC Institute is a National Leader in Market Research
for Local Governmental Organizations

For more than 40 years, our mission has been to help city and county governments gather and use survey data to
enhance organizational performance.

More Than 2,500,000 Person’s Surveyed Since 2013 for More Than 1,000 Communities in 49 States
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Location of Survey
Respondents

« Good representation
throughout the City

Demographics of
survey respondents
reflects the actual
population of the
City

o Race/Ethnicity

o Age

o Gender




Good Representation by Gender 7



Good Representation by Race/Ethnicity g



Good Representation by Household Income 9



e Most Respondents Respect, Trust, and Have
Confidence in DPD Police Officers

What We e The Police Department Is Moving in the Right
Learned Direction

o Improvements in Many Areas Since Previous
Survey in 2021

e Top Priorities for Police Services
o Efforts to Prevent Crime
o Visibility of Police in Neighborhoods
o How Quickly Police Respond to Emergencies




Topic #1

Satisfaction with Police Services




Q1. Satisfaction with Major Categories of Police Services

by percentage of respondents who rated item on a 5-point scale, where 5 means “very satisfied" and 1 means “very dissatisfied”
(without “don't know")

Overall appearance & quality of police vehicles

& equipment 31% 15%

Attitude & behavior of c:ff_icers towa}rds citizens 33% 17% 6%
in your neighborhood

Professionalism of police officers 28% 17% 6%

Overall police performance in your neighborhood 17% 37% 15%

Efforts to cooperate with the public to address |EEPT: 35% 159%
their concerns

Police outreach programs/services [EFA 33% 12%
Ease of locating information on police website iz 36% 10%
How quickly police respond to emergencies [Py 31% 20% .
Police safety education programs [FA 33% 9%
Visibility of police in commercial areas :¥4 31% 24%

Parking enforcement services & 28% 9%

Visibility of police in neighborhoods Wk# 24% 35% 26%

Efforts to prevent crime [ 22% 28% 29% -

0% 20% 40% 60% 80% 100%

M Very Satisfied M Satisfied Neutral Dissatisfied B Very Dissatisfied




Significant Increase Since 2021 Significant Decrease Since 2021






Significant Increase Since 2021 Significant Decrease Since 2021



Topic #2

Most Respondents Respect, Trust and Have
Confidence of Police Officers




Q14. Trends: Overall, how much respect do you have for Durham
Police Department police officers?

by percentage of respondents (without “not provided”)

66%
A great deal of respect
69%
Some respect
Very little respect
3%
0%
No respect
2%
0% 10% 20% 30% 40% 50% 60% 70% 80%

2023 © 2021

97% of Respondents Respect DPD Police Officers




41% Strongly Trust
DPD Officers in

2023, Compared
to 32% in 2021

Most Respondents Trust DPD Police Officers




36% Are Very
Confident in DPD
Officers in 2023,

Compared to
29% in 2021

Most Respondents Have Confidence in DPD Police Officers




Topic #3

Race Relations




% YES:
Black/African American = 40%

Hispanic/Latino = 27%
White = 17%

21






Q7a. What is the reason for your view?
by percentage of respondents who answered “yes" to Q7 (multiple choices could be selected)
Media reports (TV, newspaper, 539
internet, social media, etc.)
Word of mouth
Personal experience
0% 10% 20% 30% 40% 50% 60% 70%

23



% YES:
Black/African American = 16%

Hispanic/Latino = 12%
White = 3%

8% Feel They Have Been Discriminated Against Because of Race/Ethnic Background, Compared 0 12% in 2021 .



% YES:
Black/African American = 72%

Hispanic/Latino = 71%
White = 72%
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% YES:
Black/African American = 27%

Hispanic/Latino = 27%
White = 27%
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Topic #4

Top Priorities




Top 4 Priorities

Were the Same
in 2021

Efforts to Prevent Crime
Is the Top Priority
Among Black, Hispanic
and White Respondents

The Top 3 Priorities Are the Same Among Respondents of All Race/Ethnicities




Overall Priorities

29




Other Findings




Q3. Level of Agreement with Statements Regarding the
Durham Police Department

by percentage of respondents who rated item on a 5-point scale, where 5 means “strongly agree"” and 1 means "strongly disagree”
(without “don't know”)

DPD is trying hard to maintain good
relations with the community

DPD utilizes good judgement in use of force 18%

DPD personnel are held accountable
for any misconduct

DPD personnel treat residents of different
races/ethnicities equally

DPD personnel have appropriate training on
how to handle confrontations with civilians

DPD personnel do a good job enforcing the law gl

I'm confident in DPD's ability to
minimize violent crime

4% 23% 27%

0% 20% A0% 60% 80% 100%

Bl Strongly Agree Bl Agree Neutral ™9 Disagree Ml Strongly Disagree

Respondents Feel DPD Is Trying to Maintain Good Relations with the Community, but There Are Concerns with Minimizing Violent Crimes




Significant Increase Since 2021 Significant Decrease Since 2021






e Most Respondents Respect, Trust, and Have
Confidence in DPD Police Officers

Summary

e The Police Department Is Moving in the Right

Direction

o Improvements in Many Areas Since Previous
Survey in 2021

e Top Priorities for Police Services
o Efforts to Prevent Crime
o Visibility of Police in Neighborhoods
o How Quickly Police Respond to Emergencies




Questions?

Thank You!!




